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O6wme cBeaeHns

J70T AOKYMEHT COAEePXUT onncaHne npoLeccos, O6eCI'IeHI/IBaI-OLLWIX nojgaep>xaHme XXM3HeHHOro Lukia

nporpammHoro obecnevenuns FastReport .NET, B TOM Umcne ycTpaHeHne HeMcnpaBHOCTEN, BbIiBJEHHbIX B XOZ4,€e

aKcnayaTaumn nporpamMmmMHOro obecneveHus, coBepLieHCTBOBaHME NpoOrpaMMHOro obecneueHus, a Takxe

nHdopmaLms o0 NepcoHasne, HEOOXOANMOM NS TaKON NOAJEPXKKMN.

TepMUHbBbI U cOoKpaLleHusA

Tepmun

Mporpamma

Paspa6otumk

Monb3oBaTenb

Cair

Pacwmndppoeka

Bubnnoteka reHepaumm oTUETOB U AOKyMeHTOB FastReport .NET

Komnanuna OOO "BbicTpble oTyeTbl”

dusnueckoe UM OPUANYECKOE NLLO, UCMOAb3ytoLLee MNporpaMmy CoracHO NLEH3VOHHOMY ZOTrOBOpPY C
Pazpabotumnkom

https://6bIcTpbleoTyeTbl.pd

6bICTpbleOTUETBI.PP

2/7


https://xn--90aia9aifhdb2cxbdg.xn--p1ai

MNMopaep)xaHue >xnsHeHHOro umkia Mporpammbl

KW3HeHHbIN LKA npOFpaMMbl BKJItOUAET B cebs aiegyrouime stanbl:

e [IpoekTnpoBaHue 1 paspaboTka MNporpammel, ocyllecteaseMble PaspaboTumnkowm;

e TeCTMpOBaHWeE Y BbisiBNEHWE HencnpaBHoCTel B paboTe MNMporpamMmbl Pa3zpaboTumkom;

® YCTaHOBKa, UCMONb30BaHWe 1 06HoBAeHWe MNporpaMMbl [osb30BaTeNEM COMNACHO JILLEH3VOHHOMY
cornatwenuto ¢ PaspaboTumkom;

e MogepHu3aums nporpammbl PazpaboTumkom cornacHo COBCTBEHHOMY MiaHy J0pPaboToK 1 yayuULlleHnl, a
TakxKe no 3asBekam [Nosb3oBaTens;

o OcyluecTBNeHNE TeXHNYeCKOol nogaepkm Monb3osatens Pa3paboTurkom no Bornpocam yCTaHOBKMY,
MHTerpauum 1 skcrayatauum MNporpammei;

e Bbinyck Pa3paboTumkom 06HOBAEHHbIX COOPOK MOAEPHM3NPOBaHHON MNporpammei.

Pa3pa60Tq|/|K peryampyet npoesejeHne BCeX 3TanoB XXU3HEHHOIO UMKaa NporpaMmmbl 3a UCKJIKOYEHVEM MPOoLLeCccoB

YCTaHOBKW, MHTErpaLum v ncnonb3oBaHus MNporpaMmmel Mosb3oBaTenem.

6bICTpbleoTUETHL.PD 3/7



YcTrpaHeHMe HeMcnpaBHOCTEU, BbIAABJ/IEHHbIX B XoAe
akcnayatauum lNMporpammbi

HEI/ICﬂpaBHOCTI/I, BblAB/IEHHbIE B XOA4€ 3KCnayaTalnn npOFpaMMbl MoryT ObITb YCTpaHeHbl cheayrowmnmMmmn cnocobamu:

® BHeceHve ucnpasneHuii B kog MNporpammel PazpaboTumkom no cobcTBeHHOMY MiaHy 4opaboTok u
ncnpasneHns;

e BHeceHve ucnpasieHuii B kog MNporpammel o 3anpocam Noab3oBatens;

® l/I3mMeHeHVe cnocoboB MCroib30BaHWs A MHTerpauum MporpamMmbl B peLleHusx MNonb3oBatens B Lensx
npvBeaeHns pabotbl MNporpamMmmbl K pekomMeHAyeMbiM Pa3paboTumkom yCioBUsIM.

Monb3oBaTesb MOXeT ChOPMMPOBaThL CedytoLLIMe 3arnpocChi:

e OTYET 06 MHLMAEHTE C NPUIOXKEHNEM MHGOPMaL MM 06 yCIOBMAX BO3SHUKHOBEHMSA B0 C MCMOb30BaHNEM
rpaduyeckon nHdbopmaumu, nor-Gannos, MHGoOpPMaL MM O MPOrPaMMHOM OKPY>KEHUU U HOMEpPaX BEPCUI
MCNoNb3yeMOro NporpaMMHOro obecrneyeHms, BKOUas BEPCUIO U peAakumto MporpaMMbl. 3anpoc Takxke
JOMKEH cogepxaTb MHGopMaL Mo 06 oxngaeMoM 1 pakTnyeckom nosegeHnn Mporpammel 1 Nt06y+o
ApPYryto MHGOpMaL Mo, KOTOpas MOMOXET AMarHoCTUPOBaTh U YCTPaHUTb HEMCNPaBHOCTb MNporpaMmel
PaspaboTtunkowm;

e 3anpoc Ha gopabotky [MporpaMmbl B LLensx U3MeHeHWs e€ NoBeAeHNA AN JOCTUKEHUS HY>KHbIX Pe3ybTaToB
B pelueHusx Monb3osatens;

® 3anpoc Ha NpeAocTaBieHne nHbopMaLMn o GYHKLMOHUPOBAHMMN U BOIMOXHOCTAX [porpammbl.

3anpockl MOryT 6bITb OTNPaB/ieHbl [Mob30BaTENEM C MOMOLLbHO 3/1EKTPOHHOW NMOYThI Ha aZpec
support@fastreport.ru, uepes dopmy obpatleHuns Ha carTe https://6bicTpbleoTueTbl.pd/ru/support/, nimbo no
TenedoHy +7(800)551-75-80.

Pa3pa60Tl-||/||< NPpUHMaeT n q)VIKCVIpyeT BC€e 3anpochbl [Monb3oBatens. Ka>|<p,0My 3anpocy npuceBamBaeTca yHI/IKaIIbeII;I

HOMeEDP, KOTOprVI NO3BOJIAET OTC/1Ie4ANTb UCTOPUHO O6LLI,EHVIF| Monb3oBaTens n PaBpa6OTLIVIKa B ,u,aaneﬁLueM.

Pa3pa60Tl-||/||< MHq)OpMMpyeT [Tonb3oBaTeNs O BHECEHHbIX U3MEHEHUAX B KO/, rlpOFpaMMbI, nmbo o AO6aBJ’IEHI/II/1

3ajayun no MogepHU3aLnn B naaH pa3pa60TKV|.

Pa3spabotuwnk ocTaBaseT 3a cO60l NPaBo 3aNpPoCcUTb AOMOJHUTENbHYI MHbOPMaLMto OT lMNosb3oBaTens, KoTopas
MOXeT BbITb Noae3Ha AN YCTPaHEHNS HencrpaBHOCTel B paboTe MporpamMmbl.

Mpu HenpegoCcTaBAeHUM MO0 HeJOCTaTOUHOM MpesocTaBieHn MNosb3osatenem nHGopmMaLuy, Tpebyemoii

Pa3paboTunkom, NociesHNA BripaBe NPUOCTAHOBUTbL BHECEHWE TPebyeMbIX U3MeHEHUI B Koz, MNporpaMmbi.
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CoBeplueHcTteoBaHue lNporpaMmmbi

MporpaMMa HENpPepbIBHO yAyYLLIaeTcs U MOAEPHU3MPYETCH, BbIMyCKarOTCA peryaspHble cOopKy, NybanKyoTcs
nHpopMaLMoHHble MaTepuansl Ha CaliTe MNporpammbl, Mosb3oBaTeNM MHPOPMUPYHOTCA 06 N3MEHEHMAX B

Mporpamme.

Monb3oBaTeNb MOXET BHECTM MPeAIOXKEHNA MO U3MEHEHWIO MW YayuLLeHWo paboTbl MporpaMmmbl ¢ MOMOLLbHO

dopmMmpoBaHums 3anpoca k PaspaboTumky.

3anpocbkl MOryT 6bITb OTMNpaB/eHbl [onb3oBaTeNeM C MOMOLLbIO 31€KTPOHHOW NOYTbI Ha ajpec
support@fastreport.ru, uepes dopmy obpaleHus Ha cante https://6bicTpbleoTyeTbl.pd/ru/support/

Pa3paboTunk NnpuHMMaeT n puKcnpyeT Bce 3anpockl MNoab3oBatens. KaxaoMy 3anpocy npucBavBaeTCca yHUKaAbHbIN
HOMep, KOTOpPbI NO3BOASET OTCAEAUTL UCTOPUIO O6LLEHNs Nonb3oBaTens 1 PaspaboTumka B ganbHeNWwem.

Pa3spabotunk nHpopmmpyet Monb3oBatens 0 BHECEHHbIX U3MeHeHUsAX B kog MNporpaMmbl, imbo o fobasneHnn

3aZauv Mo MOAEpPHN3aLLUM B M1aH pa3paboTku.

PaspaboTuunk ocTaBasieT 3a CoboVi NPaBo 3anpocuTb JOMOAHNUTENbHYHO MHPOPMaLLMIO OT Mosib3oBaTens, KoTopas

MOXET BbITb Nosie3Ha ANA ynydeHuna pa6OTbI npOFpaMMbl.

Mpwn HenpeaoCTaBAeHUM MO0 HeJOCTaTOYHOM NpeaocTaBaeHuy MNonb3oBatenem nHdopmaLmm, Tpebyemor
Pa3paboTunkom, NociesHWA BripaBe NPUOCTaHOBUTbL BHECEHME TPebyeMbIxX M3MeHEHUI B Koz, MNporpaMmbi.
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TexHunueckasa noaaeprkka Nporpammbi

TexHnyeckas nogaepska MporpaMmmbl OCYLLIECTBASETCA C MOMOLL b GOPMUPOBaHMSA 3anpocos PazpaboTunky.

3anpocbl MOryT 6bITb OTNPaBeHbl [Nob30BaTENEM C MOMOLLbHO 3/1EKTPOHHOW NOYTbI Ha aZpec
support@fastreport.ru, uepes popmy obpatleHus Ha carTe https://6bicTpbleoTueTbl.pd/ru/support/, imbo no
TenedpoHy +7(800)551-75-80.

Pa3paboTtunk npuHMMaeT n puKcnpyeT Bce 3anpockl MNosab3oBaTens. KaxaoMy 3anpocy npucBavBaeTCs YHUKa bHbIN

HOMep, KOTOPbIV NMO3BOSIET OTCNEANTb UCTOPUIO 06LLEeHMs [Nonb3oBaTens 1 Pa3paboTuvika B fajbHeNLLIEM.
TexHnuyeckas nogaep>ka MNosb3oBaTens BKIOYaET B cebs:

[MomoLb B ycTaHOBKe [Mporpammbi;

Momolub B MHTerpaumm MNporpammel B CyLLeCTBYOLME peLleHna MNonb3osatens;
MoMolLLpb B yCTpaHeHWN HeNCNPaBHOCTEN, BO3HMKaOLLKX B paboTe Mporpammsi;
KoHcyabTauum no ¢yHkLmnoHmposaHuto lMporpammbi;

C6op nHPopMaL MM 0 HekoppeKTHOM paboTe Mporpammbl A48 NOCAEAYHOLLLErO BbiNycka MOAEPHMW3aL MK
MporpaMMbl COFIACHO MiaHy AopaboTok;

e ViHdopmupoBaHue MNonb3oBatens 06 obHoBaeHUAX [Mporpammel.
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Undopmauma o nepcoHane, Heobxoanmom ans
obecneueHnsa NoaAepIKKn

MepcoHan, KOTopbI ByAeT ocyLwecTBAATL NoAAePKKY [porpaMmbl CO CTOpOHbI [Monb3oBaTens, 0mKeH obnagathb
HaBblKaMW, OCTAaTOUHBIMU A5 TPOBEAEHWS MEPOMPUATUIA MO YCTaHOBKE NPOrpamMmbl, MPOBeAeHWs OBHOBAEHUS U

WHTerpaLum nporpamMmmel B CyLLECTBYIOLWMe peLleHmns MNMonb3oBaTens.
Monb3oBatenn MporpaMmMbl Z0MKHbI 06/1a4aTh HaBbikaMy PaboTbl C MEPCOHa/IbHBIM KOMMbIOTEPOM.
[ns pabotbl ¢ MNporpaMmmoin Heo6Xo4MMO M3yUNTb PYKOBOZCTBO MOJb30BaTEN.

[Jna vHterpaywmm MNporpammel B pelleHns MNoab3oBatens Heobxo4MMO M3yUnTb PYKOBOACTBO NMporpaMmmmucTa nam
PYKOBOACTBO pa3paboTumka B 3aBUCMMOCTU OT NMPOBOAUMBIX PaboT. YpoBeHb KBasMdukaLmm nepcoHana B 3TOM
cNyyae 3aBUCUT OT UCMOb3yeMoro [Mosb3oBaTeneM MHCTPYMeHTapws, OnepaLMOHHOM CUCTEMbI 1 APYTMX NPOrpamMm

B OKpY>XeHuwn [Mosb3oBaTens.

B ciyyae BO3HMKHOBEHWS BOMPOCOB y NEPCOHaNa, UM CiefyeT 0bpaTunTbcs K PazpaboTumnky 3a noayyeHvem

TEXHMUYECKOM MOALEPXKKM.
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